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Warmup plc limited warranty –  
Hydronic floor heating pipe 
 
Registration can be completed online at www.warmup.co.uk. 
In the event of a claim, proof of purchase is required in the form of an 
invoice or receipt. 
 
THIS WARRANTY DOES NOT EXTEND TO OTHER COMPONENTS WHICH ARE 
COVERED BY SEPARATE WARRANTIES. THIS WARRANTY DOES NOT AFFECT 
YOUR STATUTORY RIGHTS. 
 

Limited warranty: 
Warmup® underfloor heating pipe is warrantied by Warmup plc (“Warmup”) 
to be free from defects in manufacturing under normal use and 
maintenance, and is warranted to remain so subject to the limitations and 
conditions described below.  
 
This warranty period begins on the date of purchase. The Lifetime warranty 
only applies if the product is registered with Warmup within 30 days after 
purchase and registered online at www.warmup.co.uk. Registration is 
confirmed only when confirmation of receipt is forwarded by Warmup plc 
 
Warranty duration 
•  The PE-RT underfloor heating pipe is warranted for the LIFETIME of the  
 floor under which it is fitted, except as provided below; your attention  
 is drawn to the exclusions listed and the end of this warranty. 
 
Notification of a suspected failure must be received in writing by Warmup 
within thirty (30) days of the suspected failure. Products believed to be 
defective must be made available to Warmup for testing and determination 
of cause.  
 
Upon acceptance of any warranty claim, Warmup shall have ninety (90) 
business days in which to investigate and determine whether it recognises 
responsibility for any believed defects in material or workmanship and 
determines the appropriate course of action to be taken. 
 
It is expressly agreed that the sole remedies under this limited warranty 
shall be at the discretion of Warmup, plc to either: issue a refund, repair or 
replace any article which is proven to be defective. Any and all allowances 
made to customers for transportation, labour, repairs or all other work, are 
at the exclusive discretion of Warmup and shall be authorised in writing, 
in advance, by Warmup. Such cost does not extend to any cost other than 
direct costs of repair or replacement by Warmup and does not extend to 
costs of relaying or repairing any floor covering or floor.
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SafetyNet™ Installation Guidelines: If you make a mistake and damage the 
pipe before covering the pipe with screed, levelling compound or floor 
covering, return the damaged pipe to Warmup within in 30 days along with 
your original dated sales receipt. WARMUP WILL REPLACE THE COIL OF 
PIPE (MAXIMUM 1 COIL OF PIPE PER ORDER) WITH ANOTHER COIL OF THE 
SAME MAKE AND MODEL - FREE.

Register your Warmup® warranty online at  
www.warmup.co.uk

(i)  Pipes repaired by Warmup carry a 5 year warranty only. Under no  
 circumstances is Warmup responsible for the repair or replacement  
 of any tiles / floor covering which may be removed or damaged in  
 order to affect the repair. 
 

(ii)  The SafetyNet™ Installation Guarantee is null and void once the pipe is  
 covered with a screed, levelling compound, adhesive or floor deck.  
 

(iii) Damage to the pipe that occurs after covering, such as lifting a  
 damaged tile once adhesive has set, or subfloor movement causing  
 floor damage, is not covered by the SafetyNet™ Guarantee.

The lifetime warranty applies to the pipes(s) if they: 
 
1.  Are registered with Warmup within 30 days after purchase.

2.  Have not operated at a pressure of greater than 8 Bar. 

3.  Have not operated at a temperature of greater than 60°C.

4.  Are filled with treated water subtitle for use with PE pipes.

5.  Are installed according to all applicable building code requirements.

6.  Are selected, designed and installed by a qualified contractor according  
 to installation instructions provided by Warmup which are current as of  
 the applicable installation date.

7.  Remain in their original installed location, such that the floor covering  
 or screed over the product is not damaged, lifted, replaced, repaired or  
 covered with subsequent layers of flooring.

8.  Do not show evidence of accidental damage, misuse, lack of care,  
 tampering, or repair or modification without the prior written approval  
 of Warmup plc.
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